


Welcome to Summer Sorted! 

Henderson Trust’s programme of subsidised trips for the holidays. 

How to book and pay. 

Important Dates! 

• Bookings open – Friday 12th June – You can book online or return 

your form from this date. 

• Payment deadline – Friday 17th July – Please pay this date or you will 

lose your booking. 

• Reserve list open – Monday 20th July – if you have been placed on a 

reserve list and we have spaces open we will contact you around this 

date 

• Reserve payments – Monday 27th July – payment for  spaces from 

the reserve list need to be paid by this date. 

• Check through the booklet, decide what you want to do. 

• When bookings open – book online or by returning the booking form. 

• You will receive a confirmation of your booking by email with details 

of how to pay. If trips are full you will be placed on a reserve list. 

Please wait for this confirmation before paying. 

• Make payment by the deadline – if you do not pay by this date you 

will lose your spaces. 

• After payment deadline we send out confirmations with pickup times 

and will allocate any spaces to people on the reserve list. 

• If you have been allocated spaces from the reserve list you must pay 

by the reserve payment deadline. 

• Meet us on the day at the bus pickup point and we will check you onto 

the bus. 

• Have fun! 



BOOK ONLINE 

Scan the QR code with your phone, fill in the forms 

and we will email you out the confirmations with 

the total amount to pay after the Booking        

Deadline. 

STAY UP TO DATE ON FACEBOOK 

We have a Facebook group for the trips.          

Scan the QR code below or search Facebook for 

Family Fun Sorted 

Scan To Book Take me to Facebook! 

GENERAL TERMS AND CONDITIONS 

Henderson Trust attends venues and uses transport providers that have in place their own risk            

assessments and health and safety procedures. By signing up to the trips you are agreeing to these    

procedures. If you are attending a trip that has no formal procedures (such as a beach trip for example) 

Henderson Trust will make all reasonable provision to ensure the activity is safe but all attendees        

participate in these trips at their own risk. If you require details on health and safety or risk assessment 

for a particular trip, then please let us know. 

Henderson Trust takes no responsibility for any loss or damage to personal items that are brought on any 

trips. 

By signing up to trips organised by the Henderson Trust’s Sorted Programme you are agreeing to follow 

the terms and conditions stated on the booking form. For full terms and conditions please visit our     

website www.henderson-norwich.org or visit our Facebook page @HendersonTrust. 

Parents / Carers are responsible for children and others in their care at all times. 

Refunds - Refunds are only available if trips are cancelled with 72 hours notice. Refunds may take 2-3 

weeks to process. 

Book Online - or send completed booking forms to 

Summer Sorted, Henderson Business Centre, 51 Ivy Road, Norwich, NR5 8BF 

 



Dereham Road  

Bus stop opposite Aldi.  

West Earlham Pick Up  

Bus stop outside School  

on Earlham West Centre 

Fourways (THE ONE80) Pick Up  

Stevenson / Clover Hill Road 

Aldi 

Catchment Area and Pick Up Points 

SORTED is part of Henderson Trust which is a registered charity. We can only offer the trips to those 

living in our area of benefit. The area is highlighted on the map below, but is generally speaking the     

NR5 8 postcode. All trips will have the same pickup and drop off points as shown below.   

Travel 

Please note that children under the age of three may require either a car or booster seat appropriate 

to their requirements, this is at your own discretion and they are not provided by the coach company. 

NO children to travel on laps. The parent/guardian is responsible for the child  being seated correctly 

and for the fitting of any car or booster seats. Seatbelts must be worn when traveling on the coach. 

NO unaccompanied children (18 years and under) will be taken. 

If you have any specific requests regarding seating on the coaches please contact us and we will do our 

best to accommodate. 



What’s On? 

Please Note - Times are approximate and state departure times from Norwich and 

the destination.  

Exact pick up times will be provided before the trips start and posted on our       

Facebook page. 

Wednesday 29th July - Hemsby Beach 

Approximate Time - 10am - 4pm - All Ages - £3.50 

Our traditional beach trip to Hemsby. Please be aware that 

although the beach is accessible (at the minute!) the tide 

can come in quite high, luckily there’s lots of other things 

to do! 

Tuesday 28th July - Pettitts 

Approximate Time - 10am - 4pm - Adult/Child - £15, U3 - £3.50 

Pettitts is a lovely relaxed day out for families, particularly 

those with younger children.  The main rides are all     

included in the price. With live shows, animals and rides, 

Pettitts is known as one of Norfolk’s premier parks.  

Wednesday 5th August - Sea Palling Beach 

Approximate Time - 10am - 4pm - All Ages - £3.50 

We love Sea Palling with its rock pools and sandy beach to     

explore. Close to the beach are the amusement arcade, 

playing field, fish and chip shop...and probably the best 

whippy ice-creams in Norfolk! 

Friday 7th August - Bewilderwood 

Approximate Time - 10am - 4pm - Adult/Child - £19, U3 - £3.50 

BeWILDerwood  is an award-winning, enchanted        

woodland adventure park focused on imaginative, natural 

play. It features treehouses, zip lines, mazes, and boat 

rides, offering a magical, screen-free day out for families. 

https://bewilderwood.co.uk/


Wednesday 12th August - Cromer Beach 

Approximate Time - 10am - 4:30 pm - All Ages - £3.50 

Cromer is a charming, traditional Victorian seaside town 

on the North Norfolk coast, renowned for its coastal 

views and famous Cromer crab. It features a historic pier  

and lifeboat station. 

Wed 12th August - Muckleborough Collection 

Approximate Time - 10am - 4:30 pm - Adult £10, Child £8 

The Muckleborough Collection is the UK's largest        

privately owned military museum. It features a collection 

of tanks, artillery, and armoured vehicles. 

We will spend 2 to 3 hours at the museum then be 

dropped in Cromer for the afternoon. 

Tuesday 11th August - Thetford BBQ 

Approximate Time - 10am - 4pm - Adult/Child - £8, U3 - £3.50 

Our now annual event...The BBQ at High Lodge in 

Thetford Forest. Enjoy the peaceful surroundings,       

woodland walks and play areas then meet up for a burger 

at lunchtime, what could be better? 

Tuesday 18th August - Great Yarmouth (Bus Only) 

Approximate Time - 10am - 5pm - All Ages - £3.50 

Probably Norfolk’s best known seaside town with plenty 

to keep the whole family occupied for the whole day. This 

price is just for the bus, you can add on the Pleasure 

Beach or Circus if you would like to.  

Friday 14th August - Legoland - Fourways Pick-Up 

Approximate Time - 6:30 am - 9 pm - Adult/Child - £45, U3 £15 

LEGOLAND Windsor is the UK’s premier theme park for  

families with children, offering over 55 interactive rides,  

and live shows providing an immersive and creative   

experience.  

It’s a long journey of around 4 hours and an early start, 

but we will be using more comfortable coaches. 
PICK UP / DROP OFF - FOURWAYS ONLY 



Great Yarmouth Extras 

Want more to do? Book one or both of the following activities. You will also need to book the bus. 

Circus (£16) - This    

spectacular family show 

includes circus acts from 

all around the world. 

Under 3’s can go on your 

lap. Doors open at 2pm. 

Pleasure Beach  (£16) - A 

mixture of high-octane rides 

and traditional attractions. 

Your wristband will give you 

unlimited access to the rides 

for the day. 

Wednesday 26th August - Gorleston Beach 

Approximate Time - 10am - 4pm - All Ages - £3.50 

Our normal end of Summer trip to Gorleston. A stunning 

bay with a huge, wide curving, sandy beach with ramp 

access. With adjoining shops, cafes, amusements and 

amenity area, everything you need is close by. 

Wednesday 19th August - Southwold Beach 

Approximate Time - 10am - 4pm - All Ages - £3.50 

Southwold is a charming seaside town on the Suffolk 

coast, renowned for its sandy beach, colourful beach huts, 

and lighthouse. It features a historic pier, independent 

shops, and the famous Adnams Brewery. 

Friday 21st August - Colchester Zoo 

Approx Time - 9:30 am - 4:30pm - Adult - £25, Child - £20, U3 - £8 

Colchester Zoo is a premier, award-winning zoo home to 

over 150 species. It’s a large site for a full-day experience, 

Offering close-up animal encounters, interactive zones, 

and immersive African and Asian habitat zones Travel time 

will be around 1 and 3/4 hours.   

Friday 28th August - Roarr! 

Approximate Time - 10am - 4pm - Adult/Child - £18, U3 - £3.50 

Rides, indoor and outdoor play areas, a splash park, a 

petting zoo and giant dinosaurs! Roarr! Is always one of 

our more popular trips and is fun for everyone. 



Coach Rules 

 

Be on Time 

Try to be at your stop five minutes early. You might have to wait for us to arrive (mainly due to traffic) but 

it’s better than missing the bus. If you are late we won’t wait! Same goes for the return journey, be aware 

we have left people behind before! 

Sit Down and Belt Up! 

It’s the law! If you (or someone in your care) is caught without your seatbelt on YOU and the driver will 

both be fined. If you are not sitting down with your seatbelt on, the driver has the right to pull over and 

ask you to get off.  

Same Seats Out and Back. 

Please sit in the same seats for the trip there and back. People may have left things on or near their seats 

and if you don’t sit in the same seats it can upset people and cause confusion when we check who’s on the 

bus. 

No Swearing. 

There are small children on most of the busses, please just don’t do it! 

No Alcohol. 

Pretty self explanatory. We may ask you to get off the bus if you are drinking alcohol, or not let you on if 

you are drunk!  

No food on the coach 

Due to the new coach company rules, there will be no eating allowed on the coaches.  

Wear Headphones 

If you are going to use phones, tablets or whatever to play games, watch movies or anything else then 

please use headphones. Not everyone on the bus has the same taste! 

 

Code of Conduct 

All young people, families, staff and volunteers must act and treat everyone in the way that they would 

like to be treated themselves. Inappropriate behaviour will not be tolerated and may lead to an individual 

or families being refused attendance on further activities. On the family trips, parents/carers remain    

responsible for children and young people in their care at all times. All activities are alcohol and drug free. 

In fairness to other families, at the end of each family trip, everyone must return to their coach on time. 

Summer Sorted, Henderson Business Centre,     

51 Ivy Road, Norwich, NR5 8BF 


