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10 - 16

Meliiies

We will be providing a programme of activities for 10 - 16 activities
during the holidays. The details are currently being planned but
many will be free and food will be provided.

For more details and to sign up please contact:

Bec - Email becky.hart@henderson-norwich.org

Phone - 07535 476004
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Coach Rules

+Be on Time

Try to be at your stop 5 minutes early. You might have to wait for us to arrive
(mainly due to traffic) but it’s better than missing the bus, if you are late we
won’t wait! Same goes for the return journey, be aware we have left people
behind before!

+ Face Masks. NEW
All passengers over the age of 11 must wear a face mask throughout their time
on the coaches unless they are exempt.

+ Wait to be seated! NEW
A member of Henderson Trust will show you to your allocated seats on the
coach. Please do not board the coach until you are asked.

+ Sit Down and Belt Up!

It’s the law! If you (or someone in your care) is caught without your seatbelt
on YOU and the driver will both be fined. If you are not sitting down with your
seatbelt on, the driver has the right to pull over and ask you to get off.

+ Same Seats Out and Back.

Please sit in the same seats for the trip there and back. People may have left
things on or near their seats and if you don’t sit in the same seats it can upset
people and cause confusion when we check who’s on the bus.

+ No Swearing.
There are small children on most of the busses, please just don’t do it!

+ No food on the coach. NEW
Due to coach company rules, there will be no eating allowed on the coaches.

Code of Conduct

All young people, families, staff and volunteers must act and treat everyone in
the way that they would like to be treated themselves. Inappropriate
behaviour will not be tolerated and may lead to an individual or families being
refused attendance on further activities. On the Family trips, Parents/Carers
remain responsible for children and young people in their care at all times. All
activities are alcohol and drug free. In fairness to other families, at the end of
each family trip, everyone must return to their coach on time.

Please Return Your Forms To -

Sorted, Henderson Business Centre, 51 Ivy Road, Norwich, NR5 8BF
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We're back!

We would like to welcome all our Sorted families back this summer.

After a cancelled Sorted 2020, we are very excited to be able to offer

five beach trips to you for summer Sorted 2021 and finishing off with a Panto in the Park.

How it will work

Each Wednesday from the 28th of July to the 25th of August we will be putting on coach
trips to a different beach across Norfolk.

Families must pre-book their coach seats by returning their completed membership
form and booking form, along with payment in full by the 19th of July.

Payment needs to be made by bank transfer (BACS) to:
Henderson Trust
Sort Code - 20-62-57
Account Number - 60190926
Important - Please use your family name as your payment reference as it appears on
your booking form, so we know who the payment is from.
NO CASH PAYMENTS

Before the trips begin you will receive a confirmation letter which will also tell you what
time the pickups will be from your chosen stop.

Everyone over the age of 11 will need to wear a face mask whilst on the coaches unless
they are exempt. Hand sanitiser will be available to use to those who don’t carry their
own.

Membership Forms

Due to Data Protection regulations (GDPR) you need to give consent for us to store your
information. You will need to complete a membership form with the details of the people
going on the trips and return it with your booking form. Please make sure you tick the
boxes giving us permission to store your data. We only store the data for one year and use
it to mail out your programmes, nothing else. More details and terms and conditions for
the trips are on the membership form.
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Covid-19

IF ANYONE IN YOUR BOOKING PARTY HAS TESTED POSSITIVE FOR COVID-19 OR HAS ANY
OF THE FOLLOWING SYMPTOMS YOU WILL NOT BE PERMITTED TO TRAVEL ON THE
COACHES:

«a high temperature — this means you feel hot to touch on your chest or back (you do not
need to measure your temperature)

*a new, continuous cough — this means coughing a lot for more than an hour, or 3 or more
coughing episodes in 24 hours (if you usually have a cough, it may be worse than usual)

e a loss or change to your sense of smell or taste — this means you've noticed you cannot
smell or taste anything, or things smell or taste different to normal

You and members of your booking group will be allowed to travel on the coaches when all
of your booking group:

Have been symptom free for 10 days.
Or

A period of 10 days has passed from having a positive test.

If your booking needs to be cancelled due to Covid-19, a full refund will be given.

GENERAL TERMS AND CONDITIONS

Henderson Trust attends venues and uses transport providers that have in place their own
risk assessments and health and safety procedures. By signing up to the trips you are
agreeing to these procedures. If you are attending a trip that has no formal procedures
(such as a beach trip for example) Henderson Trust will make all reasonable provision to
ensure the activity is safe but all attendees participate in these trips at their own risk. If you
require details on health and safety or risk assessment for a particular trip, then please let
us know.

Henderson Trust takes no responsibility for any loss or damage to personal items that are
brought on any trips.

By signing up to trips organised by the Henderson Trust’s Sorted Programme you are
agreeing to follow the terms and conditions stated on the membership form. For full terms

and conditions please visit our website www.henderson-norwich.org
or visit our Facebook page @HendersonTrust.




image4.png
Catchment Area and Pick Up Points

SORTED is part of Henderson Trust which is a registered charity. We can only offer the trips
to those living in our area of benefit. The area is highlighted on the map below but is
generally speaking the NR5 8 postcode. All trips will have the same pickup and drop off
points as shown below.
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Fourways (THE ONE8O0) Pick Up
Stevenson / Clover Hill Road

Dereham Road
Bus stop opposite Aldi.
(SE-bound)

ot

Beverley Road

West Earlham Pick Up
Bus stop outside School
on Earlham West Centre

arlham Road[ 6108 ]

b bing

Travel

Everyone over the age of 11 will need to wear a face mask whilst on the
coaches unless they are exempt.

Please note that ALL children under the age of FOUR require either a car or
booster seat appropriate to their requirements. NO children to travel on laps.
The parent/guardian is responsible for the child being seated correctly.

If you do not have the correct seat you may be refused entry to the bus.

NO unaccompanied children (18 years and under) will be taken.

If you have any specific requests regarding seating on the coaches please con-
tact us and we will do our best to accommodate.
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Prices per person, per trip
Over 16 - £3.50
Age 3-15 - £2.50
Age 0-2 - £1.50

Wednesday 28th July - Sea Palling Beach

We love Sea Palling with its rock pools and sandy beach to
explore. Close to the beach are the amusement arcade,
playing field, café, farm shop and one of the best fish and
chip shops in Norfolk.

Wednesday 4th August - Hemsby Beach

With its beautiful beach, arcades, fair ground, go-karting
and a free soft play area, Hemsby has proven to be very
popular. Rain or shine there will be something to do for all
the family.

Wednesday 11th August - Gorleston Beach

A stunning bay with a huge, wide curving, sandy beach with
ramp access. With adjoining shops, cafes, amusements and
amenity area, everything you need is close by.

Wednesday 18th August - Cromer Beach

Once we arrive in Cromer feel free to explore the local
shops, pier, arcades or lifeboat museum. Or simply sit back
and relax on the beach.

Wednesday 25th August - Great Yarmouth Beach
Lots to see and do in Great Yarmouth. Two piers, a seafront
full of activities, Regent Street shopping and huge sandy
beach. You'll be spoilt for choice on how to fill your day.

Friday 27th August - Panto in the Park

Strange Fascination Theatre will putting on their adaptation
of Treasure Island at Henderson Community Park. The show
starts at 2:30pm, finishing around 4:30pm. Places must be
booked in advance on your booking form. FREE ENTRY.
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